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Headlines

» 96% of people agreed that the aim of environmental
regulations should be to improve the environment.

» A majority (68%) believed regulation does not restrict
growth of the NSW economy but 23% think it does.

» 77% rejected the idea of lowering regulation in NSW.

» A majority (55%) knew that environmental laws have not
been relaxed.

» The proportion of people surveyed who think
environmental regulation is too lax decreased by 5-10%
from 2003 to 2006 for most sectors.

» 20% of people thought that regulations are too strict for
the farming and agriculture sector.

» People wanted regulatory tools used to improve
environmental problems.

» The demand for all levels of government to do a lot more
to protect the environment increased by 4-5% from 2003
to 2006.

» Men were less in favour of regulation than women.

“I don’t think voluntary stuff works; I think you've got
to have the big stick. Take a place like Singapore; it’s
the cleanest place you've ever seen.”

Man (40), Hurstville

“Self-regulation doesn’t work. You've got to have an
independent umpire.”

Woman, mid-40s, Sydney.

Who Cares about the Environment in 2006?

= Contains the results of two telephone surveys with a
representative sample of 1721 people from across NSW

= Includes analysis of demographic differences with all
questions

= Includes findings from focus group discussions about
people’s views of the environment and their own
environmental activities
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The most important environmental
initiative for the NSW Government

There is some support for increasing environmental
regulation. People were asked what the most important
initiatives for the NSW government were in relation to
environmental problems. Tools for achieving change, such as
regulation and education, received a similar level of separate
mentions to the major environmental issues apart from water,
though these issues also included some mention of such tools.

Use of regulation was the equal second most mentioned
initiative, with 8% of all responses. However, with the
ascendancy of water issues in the 2006 survey, this support has
declined (from a high of 14% in 2000).

Particular initiatives mentioned include:

= Increasing regulation- making laws harsher or
increasing fines

= Increasing enforcement- enforcing laws more strictly

= Increasing regulation of industries.

More men than women nominated increasing regulation to
solve environmental problems (10% compared to 6%). More
Sydney residents (10%) nominated increasing regulation than
Hunter/lllawarra residents (3%).'

Most important environmental initiative for the
NSW Government in the next few years

Water conservation / drought | |19

Energy and greenhouse 8
Vegetation /biodiversity protection [ |8
Regulation 18
Education | |7

Water quality / w ater polluton [ |5

Air quality / air polluton [ |5

Waste |5

Public transport |5

Development and planning || 3
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1 Only those groups between which differences are statistically significant are
reported throughout this fact sheet
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Knowledge about environmental laws

Demand for government to do more

55% knew that laws affecting environmental offenders have
not been relaxed. This question has the highest number of
correct responses of all the knowledge questions in the survey
but is at a slightly lower level than in surveys since 1997 (60%
correct in 2003).

Views on environmental regulation in NSW

There was a strong consensus that the aim of regulation should
be to improve the environment, not merely to maintain it (96%
agree, 42% strongly). A large majority rejected propositions
that lower levels of environmental regulation are required
(77%) and that environmental regulation is restricting the

NSW economy (68%). While there is strong support for the

use of regulation to improve the NSW environment, around
20% considered such regulation affects economic growth and
preferred lower levels of regulation.

Aim of environmental regulation
should be to improve, not just 3
maintain health of environment

Environmental regulation is
restricting grow th of NSW 68
economy

A low er level of environmental

regulation is required in NSW "
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Views on improvement or deterioration in
enforcing environmental regulation in NSW

In 2006, belief that things are getting better in prosecuting
environmental offenders was at its lowest level (27%) since the
question was first asked in 1997, and the belief that it is getting
worse at its highest (23%). However, a majority (51%) think
there has been no change or are not sure.

Prosecuting environmental offenders
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Doing more (a little or a lot more) to protect the environment
was most likely to be considered necessary for all levels of
government, manufacturing industry and individuals, and least
necessary for community groups (40%) and farmers (52%).

Should do more:
= State government - 81%
= Individuals - 81%
= Commonwealth government — 80%
= Manufacturing industry - 77%
= Local Councils - 71%

The demand for government to do a lot more increased from
2003 to 2006: Commonwealth government 50% to 54%, State
government 43% to 50% and local government 32% to 38%.
On the other hand, recognition that individuals need to do
more (a little or a lot) has declined slightly from 84% in 2003
to 81%, although the emphasis shifted to needing to do
‘alot’more.

However, people’s desire for governments to do more to
protect the environment covered a range of measures
including education, economic incentives and infrastructure,
as well as regulation.

Environmental protection by community sector

Individuals h T |81
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@ Doing enough Percentage of respondents

Women were more likely than men to believe that the State
Government (83% compared to 78%), local councils (74%
compared to 67%), and individuals (84% compared to 78%)
should do much more to protect the environment in NSW.

Those with a degree or trade qualification, and those from
an English speaking background, were also more likely to
believe this.
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Strictness of environmental regulations for community sectors

For each of the seven groups in the graph below, people were asked whether the environmental regulations that apply to these
groups are much too strict, about right, a bit too lax or much too lax. Views in 2006 are compared to the first survey in 1994,
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Relatively low numbers thought regulations too strict for any
sector, with farming and agriculture highest at 20%, up from
15% in 1994,

While less than half believed that regulation is about right

for any sector, for most sectors this belief increased slightly in
2006 (increase of 3-5% from 2003). Farming and agriculture,
retailing, and individuals and households are the only sectors
for which regulation was considered about right or too strict by
over 50%.

Across most sectors, there were less people indicating that
regulation is too lax (decrease of 5-10% since 2003) with an
overall substantial decline since 1994 in people thinking this
about the manufacturing, mining and farming sectors.

Regulation is ‘too lax’
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Despite this decline, in 2006 the greatest proportion of people
considered environmental regulations to be too lax for the
manufacturing (47%), forestry (42%), mining (41%) and
construction industries (41%).

Women were more likely than men to believe that the
government should increase the strictness of environmental
regulations for the mining as well as construction industries.

Views on controls in National Parks in NSW

70% agreed that there should be more controls on the things
people are allowed to do in national parks.

In a further question about strictness of controls in national
parks, 20% thought existing controls are too lax, similar to

the proportion (22%) who strongly agreed that there should
be more controls in national parks. However, 57% thought
strictness of controls regulating what people can do in national
parks is about right.

Demographic segments and trends

There are some overall trends in the responses of some
demographic groups about regulation.

Gender - More men mentioned regulation as an
environmental initiative in an unprompted question, but

when asked directly men were less likely than women to
favour regulation. They were more likely to say environmental
regulations are restricting the economy (27% compared to
20%) and to agree that a lower level of regulation is required

in NSW (22% to 16%). More men believed that controls are too
strict in national parks and were more likely to say regulation is
too strict for all sectors, especially in forestry (17% compared to
12%), mining (13% to 7%) and manufacturing (13% to 8%).

Location — Sydney residents were most likely to nominate
regulation the most important environmental initiative for the
NSW government (10%, Hunter/Illawarra 3%). Those in rural
areas were most likely to say environmental regulations are
restricting the economy (38% compared to 19-23%), and that
a lower regulation is required. Sydneysiders were least likely
(15%) and residents of small towns most likely (27%) to say
that controls are too strict in national parks. People in Sydney
and small towns wanted state government to do more for the
environment, those in the Hunter and Illawarra thought local
councils should do more. 3
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Community behaviour segments

Qualitative research - focus groups

Pro-environmental behaviours surveyed in Who Cares? cluster
into three types: in-household behaviours (e.g. saving water,
energy, avoiding stormwater pollution), green purchasing
(shopping decisions) and environmental citizenship

(e.g. Landcare, community participation, advocacy).

Based on the extent to which they engaged in behaviours of
these different types, those surveyed were allocated to four
segments, called Reluctants, Privates, Middles and Committeds*.
The graph shows the level of involvement in each behaviour
type for those in each segment and the proportion of the
population falling into each segment.

Behaviour profiles for community segments
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Mean Standardised Scores

Reluctants Privates Middles Committeds
27% 33% 18% 17%
O Household O Purchasing OCitizenship

* Different names to the focus group research are used to avoid confusion
with the findings of that part of the research.

Responses on regulation

While people from all segments thought that governments and
industry are not doing enough for the environment, there was a
clear gradation with the level and breadth of engagement with
pro-environmental behaviour. Considerably fewer Reluctants
believed the various community sectors needed to do more,
while the Committeds segment was more likely than others to
believe all sectors need to do a lot more.

There is a similar trend in beliefs about strictness of regulation

in various industries. Committeds were most likely to think that
regulation is too lax for all industries, with Reluctants and Privates
least likely to say this.

Committeds (31%) were also more likely to think that things had
become worse over the previous three years in prosecution of
environmental offenders than the Reluctants and Middles (18%).

In knowledge about environmental regulation, Middles (59%)
were the most likely to know that laws affecting environmental
offenders have not been relaxed and Privates (52%) were the
least likely.

Reluctants (23%) were the most likely to cite the water
restrictions as the reason they reduced their water consumption

Focus group discussions were also held with people grouped
on the basis of their level of environmental interest, knowledge
and behaviours. These groups, called Limiteds, Moderates

and Strongs, were quite different in their perceptions of the
environment, understanding of environmental concepts and
commitment to behaviours and activities that protect the
environment.

Degree of environmental interest, knowledge and behaviours

LOW ﬁH'GH

Limiteds Moderates Strongs

Responses on regulation

These discussions indicated that for the less environmentally
motivated segments (the Limiteds and Moderates), regulation
is a motivator to adopt pro-environmental behaviours such as
water conservation and not littering. The Limiteds, in particular,
were not really concerned about environmental issues, and
were reluctant to engage in what they considered to be
‘green’ behaviour. As a result, they tended only to engage in
behaviours that either had personal benefits or were enforced,
such as water conservation.

This research also found people from all groups thought that
governments and industry were not doing enough for the
environment, and were not showing real commitment to
achieving substantial outcomes.

Achieving Change

Various measures in the Who Cares? research indicate support
for a range of tools in effecting change, including economic
incentives, education, infrastructure provision, and regulation
and enforcement, either directly in response to specific
questions or as key motivators or barriers for specific behaviours.

Each of these strategies are not‘stand-alone’answers to any
given issue. All issues need to draw on as many different
tools and means as are appropriate to the problem and the
particular audience(s).

Although some people will continue to be reluctant about
adopting any behaviour involving additional cost or effort,

it is possible to gain a relatively high level of compliance if,

for example, regulation is combined with steps to make the
behaviour easier, or if it is shown to be important or to save
money without a high level of initial outlay. Regulation appears
to be effective across all groups, even if they are reluctant to
engage in the behaviour for other reasons.

More details

Who Cares about the Environment in 20067 is available in print
from the Department of Environment and Climate Change NSW
on 131 555 and online at:
www.environment.nsw.gov.au/whocares/

The Department of Environment and Climate Change NSW is pleased to
allow this material to be reproduced in whole or part, provided the meaning
is unchanged and it’s source, publisher and authorship are acknowledged.

ISBN 978 1 74122 482 5 DECC 2007/308 Published August 2007




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 96
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 96
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 96
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [72 72]
  /PageSize [595.276 841.890]
>> setpagedevice


